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Our Services
Our team provides expert installation, support, and proactive monitoring of ArcGIS 
Enterprise, including Image Server, GeoEvent Server, and other extensions. Firms 
need ArcGIS Enterprise Monitoring to maintain the health and performance of their 
software and services. Our monitoring services ensure that your system remains 
secure, up-to-date, and operates efficiently, giving you peace of mind while 
maximizing your ArcGIS investment

 ArcGIS Enterprise Implementation and Support

Our team provides expert installation, support, and monitoring of ArcGIS 
Enterprise, including Image Server, GeoEvent Server, and other extensions. Our 
experienced team can help you get the most out of your ArcGIS investment and 
ensure your system is secure and up-to-date.

Survey 123 and Field Maps

Survey 123 and Field Maps are essential tools for GIS professionals. Survey 123 is a 
mobile data collection app that simplifies data collection in the field with its form-
centric approach. Field Maps, on the other hand, provides a map-centric interface 
for inspecting, analyzing, and sharing GIS data. With Survey 123, users can create 
custom reports using automated workflows developed with MAKE and Power 
Automate. By leveraging the power of Survey 123 and Field Maps, GIS professionals 
can seamlessly create, collect, and analyze data in the field, optimizing workflows 
and enhancing overall efficiency.

Mapping and custom GIS application development

Our developers utilize ESRI's Web Application Builder, Experience Builder, and 
Operations Dashboard to craft robust web mapping applications. These applications 
feature custom workflows and embedded analytics to meet your unique needs. 
Additionally, our skilled developers are capable of creating fully customized web 
mapping applications from scratch using the ESRI JavaScript API.

GIS Analysis and Cartography

We offer a comprehensive suite of GIS Analysis and Cartography services, 
supported by robust ArcGIS Enterprise Monitoring to ensure optimal performance. 
Our expert team of GIS professionals not only creates custom maps and figures 
using the latest software, such as ArcGIS Pro, but also ensures that the underlying 
infrastructure is maintained and monitored for continuous service reliability. We also 
provide tailored training courses to help you master the software. Our GIS Analysis 
services include site selection, data visualization, route planning, and market 
analysis. Contact us today to learn more about how we can help you with your GIS 
needs.
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GIS Cloud Offerings

Bronze GIS Cloud Package

o Bronze GIS Cloud Package: Installation of ArcGIS Enterprise on a single server or virtual 
machine (AWS, Azure, GCP, or internal servers), coupled with essential ArcGIS 
Enterprise Monitoring services. This includes routine performance checks, server 
storage reporting, and proactive notifications to help you maintain the health of your 
system.

o Weekly ArcGIS Portal and ArcGIS Server log reporting sent via email
o Weekly Server Storage reporting sent via email
o Custom ArcGIS Portal Backups
o Server Maintenance and Monitoring
o 10 Hours of support per month for server maintenance, patch updates and monitoring
o Weekend Support

Pricing
Install of ArcGIS Enterprise - $2,500

Monthly Monitoring - $1,000
Monitoring GIS Cloud Package

o Weekly ArcGIS Portal and ArcGIS Server log reporting sent via email.
o Weekly Server Storage reporting sent via email.
o Custom ArcGIS Portal Backups.
o Server Maintenance and Monitoring
o 10 Hours of support per month for server maintenance, patch updates and monitoring.

Weekend Support

Pricing
Monthly Monitoring - $1,000

ArcGIS Online Managed Services Package

o Adding and Removing User Accounts
o Monitoring Credits and Monthly Notifications
o Monitoring Datasets for Usage and Metadata
o Troubleshooting of Applications and Application Support
o Ad-Hoc Support and Training

Pricing
Monthly Monitoring - $500

Contact us at: www.equinoxgeo.com
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